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Thank you for choosing @ V2.0.
Please read this manual carefully before use.



A 'mportant warnings:

1. This product contains a heating element that can heat up
to 500° Celsius. DO NOT expose the heating element to any
part of the body or fabric.
2. This product can be used by people aged 8 years and
above with supervision and product use instruction.
3. DO NOT use the product while the cap is not sealed.
4. This product contains Lithium lon batteries. Take proper
precautions when handling Lithium lon batteries.
5. The product is only to be used with the recommended
vaporizing medium. The use of other substances may give
rise to a toxic or fire risk.
6. The product is intended for household and indoor use
only.
7. DO NOT leave the product in extreme heat or damp
conditions.
8. DO NOT use the @ when there is flammable gas in the
air.
9. This product includes small parts; please keep it out of
reach of children and pets.
10. Children should be supervised to ensure that they do
not play with the product.
11. This product is NOT waterproof; please keep it dry.
12. DO NOT drop, throw, or misuse this product.
13. NEVER attempt to repair this product yourself.
14. Do NOT use the product while driving.
15. This product is not intended for use by persons (in-
cluding children) with reduced physical, sensory, or mental
capabilities, or lack of experience or knowledge unless they
have been supervised or instructed by a person responsible
for their safety.
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16. The product must only be supplied at a safe, extra low
voltage corresponding to the marking on the product.

17. Cleaning and user maintenance shall not be made by
children unless they are older than 8 and supervised.

18. The battery must be removed from the appliance before
it is scrapped.

19. The appliance must be disconnected from the supply
mains when removing the battery.

20. The battery is to be disposed of safely.

Failure to follow these instructions will void the warranty
and can result in severe or permanent damage to the
battery or product and serious personal injuries or fire
breakouts.

These instructions are also available in an alternative
format on our website.



Quick start guide:

1. Fully charge the product before the first use until the

light indicators are on.

2. Move the safety switch to ON position
3. Open the cap

4. Place the charcoal (self/quick ignited)
5. Press the On/Off switch twice

6. Within 30 seconds you will notice the charcoal has been
fully ignited

7. Wait until the ash forms on the charcoal

*Hint: it can be determined when the flashing light stops
8. Place the bukhoor chips on top of the charcoal

9. Close the cap

10. To check the battery level: Press and hold the On/Off

switch for 2 seconds



Battery Level Indication:

Green light = 75%- 100% charge
Yellow light = 50-75% charge
Red Light = 25%-50% charge

5V USB C charging point

Indication lights:

* Green when battery is full while
charging

* White pulsing light during charging
* Red pulsing light when battery is low
* White pulsing after 30 seconds
determining the ash forming time



Index:

o

Q@ Now

1. Product introduction
2. Content of the box
3.

4. Use instructions

Device parts

a. Safety warnings
b. Placing charcoal and bukhoor
c. Operating the product
d. Indication light
e. Cleaning the product
Maintenance
Storage
Charging
Lithium lon battery life
b. Proper disposal of Lithium lon batteries
Warranty
a. Limitation of liability

Product introduction:

The @ V2.0 is a high-quality portable charcoal igniter.
Self-ignited charcoal is placed inside a metal pot over the
heating element that heats up to 500°C, Thus, the device
@ is distinguished by its self-ignition and does not require
the use of other tools that operate on flames to ignite the
charcoal used for incense.



Content of the box:
@ V2.0 — USB C Cable — Tongs — Pouch — Bukhoor storage box

Device parts:
Main Body

Cap & Mesh

Fixed Chamber & Coil
Removable chamber
Power Button

Charge Port (USB C)
LED Indicator
Magnet Closure
Safety Switch

10. Bukhoor storage box
11. Tongs
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Use instructions:
A Important safety warnings:

1. The content of this product will heat up and may remain
hot after use. DO NOT touch the cap, metal pot and any
items near the heating element with your fingers.

2. This product can be used by people aged 16 years and
above.

3. DO NOT use the product while the cap is not closed.

4. When using the @ V2.0, make sure the product at a safe
distance of at least 20 cm from any body parts including
hair and clothing items.

5. Keep the @ V2.0 away from any flammable fabrics or
materials, including but not limited to clothing, scarves,
curtains, etc.

6. Never cover the @ V2.0 with any external object until the
device completely cools down, with a minimum of 60 min-
utes after last use, as it might still retain heat or lit charcoal.

Failure to follow these instructions will void the warranty
and can result in severe or permanent damage to battery,
product or in worst case, can cause serious personal injury,
or lead to fire.



Operating the device:

1. Move the safety switch to ON
position

2. Open the cap

3. Place the charcoal (self/quick
ignited)

4, Press the On/Off switch twice

5. Within 30 seconds you will notice
the charcoal has been fully ignited
6. Wait until the ash forms on the
charcoal

*Hint: it can be determined when
the flashing light stops

7. Place the bukhoor chips on top
of the charcoal

8. Wait until the charcoal became
ready and the ash forms, then place
the bukhoor on top of the charcoal.

Indication Light:

1. Low Battery — Pulsing Red
2. Charging — Pulsing White
3. Full Charge — Steady Green
4. Working — Steady White

5. Burn Time (ash forming) —
Pulsing White




Maintenance:

- Before cleaning the product, ALWAYS make sure the heat-
ing element is OFF and the product is cooled down.

- The product or any part of it cannot be cleaned in the
dishwasher. Doing so will cause damage to the product.

- DO NOT use water or cleaning detergents inside the metal
pot. Doing so might damage the product.

- DO NOT use your fingers when cleaning the product or

its parts.

Storage:
A General safety instructions:

- Store the product at room temperature (Between 40 and
80°F/ / 5 to 25°C) for best results.

- Store the product in a cool, dry place. NEVER store the
product in any location that is directly exposed to high tem-
peratures such as near an open flame, heater, an outdoor
vehicle, garage, or in the sun.

- Keep the product out of reach of children and pets.

Charging:
A General safety instructions:

- ONLY charge the product at safety extra low voltage
(SELV). The supply voltage is 5V DC
- Fully charging a completely empty battery takes 5 hours.
- ALWAYS inspect the product to ensure there are no signs
of damage, deformity, or swelling before charging. If there
are, discontinue charging the battery, and follow the proper
procedures to dispose of the product.
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- ALWAYS charge the product in a fireproof environment
and away from combustible material. Do not charge on
surfaces that can catch fire easily.

- NEVER charge batteries unattended. Always remain in
constant observation distance of the charging process &
react to potential problems that may occur.

- NEVER charge a deformed, swollen or ballooned product.
Continuing to charge a battery that has begun to swell will
result in a fire.

Follow these steps if you see any deformity on the product
due to battery swelling:

a. STOP the charging process by unplugging the charger and
disconnecting it from the product immediately.

b. Remove the product from the indoor charging area.

c. Place it in an open non-flammable area.

d. Watch it for approx. 30 minutes from a safe distance.

e. Follow the proper procedure to dispose of the product.

- Charge your Lithium lon battery with a good quality, ded-
icated Lithium lon battery charger. A poor-quality charger
may not be able to charge or protect your battery properly
and can be dangerous.

- Charge at room temperature of: 32 to 113°F / 0 to 45°C.
Discharge in an environment temperature of: 32 to 140°F /
0 to 60°C. Let the battery cool down to ambient tempera-
ture before charging. During discharge and handling of
batteries, the battery must not exceed 160°F/ 70°C.

Lithium lon battery life:
Rechargeable Lithium lon batteries do not last indefinitely.
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When the battery has lost 20% of its initial capacity, the
battery needs to be disposed of properly.

Proper disposal of Lithium lon batteries:

Regulations and laws pertaining to the recycling and dispos-
al of Lithium lon batteries vary from country to country as
well as by state and local governments. You should check
the laws and regulations where you live. the laws and
regulations where you live.

Warranty:

@ is not responsible for any damage caused by human
error. Legal warranty is applied.

Product warranty is limited to original defects in material

According to Waste of
Electrical and Electronic
Equipment (WEEE) directive,
WEEE should be separately
B ccted and treated. If at
any time in future you need
to dispose of this product
please do NOT dispose of
this product with household
waste. Please send this
product to WEEE collecting
points where available.
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and workmanship. The warranty does not cover collateral
damage. Due to the nature and use of this product, there

is no warranty period. Misuse, abuse, incorrect charging,
failure to comply with the above warnings and guidelines,
and other inappropriate use of this product are not covered
by the warranty.

Limitation of liability:

To the extent not prohibited by applicable law, in no event
shall @ be liable for personal injury, or any incidental,
special, indirect or consequential damages whatsoever,
including, without limitation, damages for loss of profits,
business interruption or any other commercial damages
or losses, arising out of or related to your use or inability
to use the product, however, caused, regardless of the
theory of liability (contract, tort or otherwise) and even

if @ has been advised of the possibility of such damages.
Some jurisdictions do not allow the limitation of liability for
personal injury, or of incidental or consequential damages,
so this limitation may not apply to you.
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We will be glad to receive your ratings and comments on
our product through our website or social media pages.

For more information and tips on how to use the product
and bukhoor in general, scan the QR-code below:

Instagram:
egnite.gcc

Manufacturer Name:
ORANGE CREATIVES FACTORY AND PRODUCT INNOVATION

Manufacturer Address:
Bldg 1, (part is 5th floor, Unit506-1), DaliangZhi Street No.1, HaiZhu District, Guangzhou, Guangdong,
510300, China

Developer and Designer Name:
Sadeq Qasem Projects Management

Importer Address:
Office 38, Floor 10 Lulu Mall Complex, Salem Al-Mubarak Street, Salmiya Block 2
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